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1. What information do we collect?

We collect information from you when you register on our site, subscribe to our newsletter or fill out a form. When
ordering or registering on our site, as appropriate, you may be asked to enter you're: name, e-mail address, mailing address
or phone number. You may, however, visit our site anonymously.

2. What do we use your information for?
Any of the information we collect from you may be used in one of the following ways:

e To personalize your experience (your information helps us to better respond to your individual needs)

e To improve our website (we continually strive to improve our website offerings based on the information and
feedback we receive from you)

e To improve customer service (your information helps us to more effectively respond to your customer service
requests and support needs)

e To process transactions (We may share or sell information with third parties for marketing or other purposes
without your consent)

e To send periodic emails The email address you provide for order processing, may be used to send you information
and updates pertaining to your order, in addition to receiving occasional company news, updates, related product
or service information, etc.

3. How do we protect your information?

We implement a variety of security measures to maintain the safety of your personal information when you place an order
or access your personal information.

4. Do we use cookies?
We do not use cookies.

5. Do we disclose any information to outside parties?
We do not sell, trade, or otherwise transfer to outside parties your personally identifiable information. This does not
include trusted third parties who assist us in operating our website, conducting our business, or servicing you, so long as
those parties agree to keep this information confidential. We may also release your information when we believe release is
appropriate to comply with the law, enforce our site policies, or protect ours or others rights, property, or safety. However,
non-personally identifiable visitor information may be provided to other parties for marketing, advertising, or other uses.

6. Third party links
Occasionally, at our discretion, we may include or offer third party products or services on our website. These third party
sites have separate and independent privacy policies. We therefore have no responsibility or liability for the content and
activities of these linked sites. Nonetheless, we seek to protect the integrity of our site and welcome any feedback about
these sites.

7. California Online Privacy Protection Act Compliance

Because we value your privacy we have taken the necessary precautions to be in compliance with the California Online
Privacy Protection Act. We therefore will not distribute your personal information to outside parties without your consent.
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8. Children’s Online Privacy Protection Act Compliance

We are in compliance with the requirements of COPPA (Children’s Online Privacy Protection Act); we do not collect any
information from anyone under 13 years of age. Our website, products and services are all directed to people who are at
least 13 years old or older. However, we have no way of distinguishing the age of individuals who access our Site and so we
carry out the same Privacy Policy for individuals of all ages. If a minor has provided us with personal information without
parental or guardian consent, the parent or guardian should contact us to remove the information.

9. Online Privacy Policy Only

This online privacy policy applies only to information collected through our website and not to information collected
offline.

10. Terms and Conditions

Please also visit our Terms and Conditions section establishing the use, disclaimers, and limitations of liability governing
the use of our website at http://www.castleconsultants.in.

11. Your Consent
By using our site, you consent to our privacy policy.
12. Changes to our Privacy Policy

If we decide to change our privacy policy, we will post those changes on this page, and/or send an email notifying you of
any changes. Our posting the amended and restated Privacy Policy will make such new Privacy Policy immediately
effective. You agree that all Collected Information (whether or not collected prior to or after the new policy became
effective) will be governed by the newest Privacy Policy then in effect. If you do not agree to the new changes in our Privacy
Policy, you should contact CastleConsultants.in in writing (at the address set out in the Notice provision of the Terms of Use
Agreement) and specifically request that castleconsultants.in return and/or destroy all copies of all or part of your
Collected Information in castleconsultants.in possession. This Privacy Policy was last amended on December 01, 2009.

Contacting Us

If there are any questions regarding this privacy policy you may contact us using the information below.

Castle Consultants

Level 4, Augusta Point

DLF Golf Course Road, Sector 53
Gurgaon - Haryana

122002

INDIA
info@castleconsultants.in

+91 124 4354259

www.castleconsultants.in

13. Your Feedback

Castleconsultants.in welcomes your continuous input regarding our Privacy Policy or our services provided to you. You
may send us your comments and responses to info@CastleConsultants.in.
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